
The “Simple Car Buying Solution” You Can Trust!

“Over 20yrs of Auto Industry Experience”!

ANSWERS TO:

FREQUENTLY ASKED QUESTIONS 1-6
1. Will I be able to take a test drive?
Yes, we always recommend a test drive before buying a vehicle. We will advise you or even schedule you a convenient pressure free test drive appointment.

2. What if I have already been to a dealership?
If you have already been to a dealership, we would need to know what the offer is so that we can better advise you and if you have already test driven all the better. 

3.  Where will the dealer be located?
We consider the local dealerships within your area first. However, we work with reputable franchised dealers so if you need to travel further it is always within your best interest.

4.  What if I have a trade involved?
If you have a trade involved, we will work with our reputable wholesalers to ensure you get the best trade- in-value from the dealership.

5.  What are your business hours and how can I contact you?
Our business hours are virtually online 24 hours a day. We are “OnCall” to offer you immediate advisory assistance by calling toll free:1-877-300-7378 or

cell: 1-508-954-7101 for all your individual vehicle needs. Please contact us by the phone numbers provided or; visit:http://www.autoadvisoroncall.com/pages/5/index.htm email: advisor@autoadvisoroncall.com. 

6.  Does submitting a vehicle request form obligate me to purchase the vehicle?
No, you are not obligated to purchase by submitting the vehicle request form.

We will contact you once we receive your information to further discuss our service and fees. We can then answer any questions and review your complete individual vehicle needs.

ANSWER TO:

FREQUENTLY ASKED QUESTION 7 

7.  What are the differences between AUTO ADVISOR OnCall and other online car buying services?


       We have geared our car buying service to be different for several reasons:

· We are experts in the industry therefore you are dealing with respected reputable automotive businesswomen/salesmanagers with over 20 years of experience between us. Most car buying services are not knowledgeable with all the hidden dealer costs they are mostly business people looking to build annual revenues.  

· Most car buying services are lead resource agents, partnered with dealers offering consumers a free no obligation price quote. Once your information is received the car buying service will sell your information to the dealer for a commission. Therefore, the car buying service is just a middleman and not focused on getting you the best deal.

· We have the dealers compete for your business.

· We will locate and negotiate your best deal within 3 business days. (Factory  orders are scheduled to arrive dependent on the manufacturers release date and transportation time frame which we monitor for the quickest turn around time).

· Other car buying services reference the MSRP or “full sticker price” when  explaining your savings or expected “best price”. This is a marketing strategy in itself. We will negotiate the invoice price and target the best price closest to invoice or under invoice.

· Our advisory flat fee is very competitive (researched) compared to the rest!

· We give you a history report (car fax) with every certified or uncertified pre-owned used vehicle.

· We offer discounts to Senior Citizen’s and anyone who requires our service but are experiencing financial difficulties.

· We have no problem with saying no to a bad deal! We help you avoid the Lemons! We Work for YOU!!

ANSWERS TO:

FREQUENTLY ASKED QUESTIONS 8 & 9
8.  Who are the dealers you do business with?
We work with reputable franchised dealers only. Because of our past experience in the   auto industry we are very knowledgeable with whom you can trust as franchised dealers. Because of our ethical business practices we do not reveal this information or their practices with our customers but instead work with our inventory lists of reputable dealers and assure you a quality vehicle every time.

       9.  Could you explain your service?


We are The Complete Car Buying Service:

· We take the pressure and work away from consumers who do not have the time or the desire to haggle with the commission sales people at the dealerships.

· We will locate and negotiate the best deal with our inventory list of franchised dealers, bankers, wholesalers and insurance agents (Allow 3 business days).

· We will negotiate a competitive finance or lease rate that will accurately reflect your credit scoring. We will make sure your trade in value is fair or it will not be part of the deal. Instead, we will post it free on our For Sale By Owner Page and help you sell it! Please visit: http://www.autoadvisoroncall.com/pages/2/index.htm.

· Most importantly, we will negotiate a selling price that will reflect closer to the Invoice price point and pass on the savings to you “the customer” and after adding in our fees we will still save you between $1,000-$5,000 honest dollars.

· Our Service is “The Simple Car Buying Solution” and it is as easy as 

1, 2, 3 
1.  Describe to us your vehicle of choice.

2.  Allow our auto specialist to locate and negotiate your complete vehicle   package.

3.  We will be there…. when you pick up…. and drive away…. in your new vehicle!

ANSWERS TO:

FREQUENTLY ASKED QUESTIONS 10 - 13
10.  How do I post my free car ad on your website?
 You may post an online free vehicle ad by completing the form at    http://www.autoadvisoroncall.com/pages/5/index.htm. Also, visit our For Sale By              Owner page at http://www.autoadvisoroncall.com/pages/2/index.htm. This page was    created for customers who are having trouble selling their vehicle for the best retail value. And, for customers who do not want to go through the hassle or limited security from strangers visiting and for customers who are loosing tremendous money on trading in their vehicle. We will post your ad free, monitor potential prospects by listing our telephone number and arrange a convenient time and place for the prospect to see and test drive the vehicle. Our fee for this service is split 50% - 50% between seller and buyer. We bring buyer and sellers together!


 11.  Who are your customers?
Our customers are from a wide range of age and ethnic group, serious buyers who have   decided on a make and model and are ready to buy within the next 30 days. Our customers are also credit worthy individuals (if you are experiencing credit problems we will explain options available to you). Our customers are open minded and realistic to the opportunity of receiving a enjoyable car buying experience at an affordable price with AUTO ADVISOR OnCall. When you contact us we will further reveal our impressive customer base and referrals to you which reflects why we are the #1 Independent Car Buying Service in New England.

12.  Am I really getting the best deal?
Yes, you are getting the best deal through our service here at AUTO ADVISOR OnCall. You pay us to implement our expertise and automotive knowledge to eliminate all   hidden dealer costs. We have a respected reputation with the dealers therefore our volume buying power allows us to work with the Fleet Manager for the best possible deal. The dealers are ready to compete with each other for our customers business because they know we are retaining a serious buyer.

13.  What about the warranty and service for the vehicle?

The warranty and service is still the same and reflects the manufacturer's warranty. Through our service here at AUTO ADVISOR OnCall you are still purchasing your vehicle from the manufacturer's franchised dealer. Your scheduled warranties and service intervals are the same as with any past vehicle purchases from a dealership.

ANSWERS TO:

FREQUENTLY ASKED QUESTIONS 14 & 15
14.  What is a certified pre-owned vehicle?
Certified Pre-Owned programs will fluctuate from dealer to dealer. Dealers may also offer a non-Certified Pre-Owned or Used Vehicle, which may carry the selling dealer's independent limited warranty or be sold "As Is", through their Pre-Owned program. The selling dealer, not AUTO ADVISOR OnCall, backs this warranty. Therefore you must contact your selling dealers service department if you need to make a claim or if you have any service questions about the vehicle. Most dealers note their warranty coverage on the window sticker or hanging from the rear view mirror. A form can also be obtained from the dealer titled the Certified Warranty Coverage sheet. Consumers who consider working with car auctions need to be very cautious of the vehicle they may be interested and the limited if any warranty that goes with the vehicle.


15. How do you accept payments for your fees and how can you prove your legitimacy?
We accept Visa, Master Card, certified check or money order. We are listed with Dunn and Bradstreet, The Better Business Bureau, The Better Internet Bureau and we provide the Verisign Silver Seal privacy protection as well as a third party privacy affiliate to protect our customers and other third party advertisers on any privacy issues. We are legally protected with trademarks and copyright issues.

Contact Us: Toll-Free at 1-877-300-7278, or Cell-1-508-954- 7101 Email: autoadvisoroncall.com,

Visit: www.autoadvisoroncall.com  PO Box 2213, Peabody, Ma. 01960  copyright(2003, AUTO ADVISOR OnCall, LLC









